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PROCEEDI NGS

CHAI RVAN HONI GBERG  Good nor ni ng.
W're here in Docket DE 18-177, which is
Eversource's Petition for the Continuation of
the Reliability Enhancenment Program Before
we do anything else, let's take appearances.

MR FOSSUM  (Good afternoon,
Conmmi ssioners. And | guess it needs to be
said for a third tine today. | am Matthew
Fossum here for Public Service Conpany of
New Hanpshi re, doing busi ness as Eversource
Ener gy.

MR KREIS: Good afternoon. | am
D. Maurice Kreis, the Consuner Advocate, here
on behalf of the residential utility
custoners of this fine investor-owned
utility. And with ne today is the OCA
D rector of Finance, M. Janes Brennan.

M5. AM DON.  So, happy holi days.
| ' m Suzanne Ami don, here for Conm ssion
Staff.

CHAl RVAN HONI GBBERG. How are we
proceedi ng this afternoon?

MR FOSSUM This afternoon the

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

Conpany intends to present a panel consisting
of the three people who were on the filing

t hat was nade for continuation of the
program And that's how we woul d propose to
pr oceed.

CHAI RMAN HONI GBERG. Al |l ri ght.

MR FOSSUM The only other note |
woul d make is | have marked with the clerk
for identification that filing, the
Novemnmber 16th filing, as Exhibit 1 for
i dentification.

CHAl RMAN HONI GBBERG Al l right. I f
there's nothing else, why don't we have the
W t nesses cone up to the w tness box.

Wul d you do the honors, please.

( WHEREUPON, ROBERT ALLEN, JOSEPH
PURI NGTON AND CHRI STOPHER GOULDI NG wer e
duly sworn and cautioned by the Court
Reporter.)
DI RECT EXAM NATI ON
BY MR FOSSUM
Q All right. W'Ill start with M. Purington.
M. Purington, 1'Il ask you a question, and

the sane question will be to all three of

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

you.
Coul d you pl ease state your nane, your

pl ace of enpl oynent and your responsibilities

for the record.

(Purington) My nane is Joseph Purington. |

am the vice-president of electric operations

for PSNH, doi ng busi ness as Eversource. M

responsibilities include electric operations,

whi ch i ncl udes the transm ssion and

distribution of control centers, the line

work force and the substation work force.

Thank you. M. Allen, the sane to you.

(Al'l en) Yes, good afternoon. M/ nane's

Robert Allen. |1'mthe manager of vegetation

managenent for Eversource. My

responsi bilities include distribution

veget ati on managenent in New Hanpshire and

Massachusetts.

(Goul ding) My nane is Christopher Goul di ng.

I*'mthe manager of New Hanpshire Revenue

Requi renent s, enployed by Eversource Service

Conmpany. |I'min charge of inplenentation and

coordi nation of rights and revenue

cal cul ati ons associated with the distribution

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

rates, energy service rates, stranded cost
recovery charge rates, and system benefit
charge rates.
Thank you. M. Goulding, |I'mgoing to | eave
you out of the next couple of questions.

M. Purington, have you ever testified
before this Comm ssion?
(Purington) No, sir.
In that case, could you please give a brief
description of your education and experience
for the record.
(Purington) Yes. | have an associate's
degree from Sout hern Mai ne Community Col | ege
and a bachel or's degree from Sout hern New
Hanpshire University. | have 30 years in
electric utility operations, based all of it
in operations. Arrived here in New Hanpshire
in February of 2014 in ny current position.
Prior to that, | served as the director of
system operations at |berdrola USA, which
i ncl uded responsibilities for the control
center transm ssion; distribution of gas at
Rochester Gas & Electric in Rochester, New

York; at NYSEG New York State Electric and

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

Gas at Bi nghanton, New York; and Central

Mai ne Power i n Augusta, Maine.

Thank you. And M. Allen, have you testified
bef ore this Conm ssion previously?

(Allen) No, sir.

In that case, could you pl ease al so provide
an overvi ew of your education and experience
for the record.

(Allen) Sure. | have an associate's agree in
arbor culture fromthe Stockbridge School of
Agriculture at University of Massachusetts
Amherst. This is ny 40th year in arbor
culture, the last 31 with Eversource or its
predecessor conpanies. |'ve worked in
Connecti cut, Massachusetts and New Hanpshire.
| cane up here in 2009 after the ice storm
and t ook over as supervisor in vegetation
managenent. Prior to com ng to Eversource,
worked in residential, commercial and
nmuni ci pal arbor cul ture.

Thank you. Now turning back to a question
for all three of you. Back on Novenber 16t h,
and as part of what has been marked for

identification as Exhibit 1, did you file a

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]
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technical statenment? W'IlIl go just down the
l'i ne.

(Purington) Yes.

(Al en) Yes.

(Goul di ng) Yes.

And that technical statenent and the
information in there, was that prepared by
you or at your direction?

(Purington) Yes.

(Al en) Yes.

(Goul di ng) Yes.

And do you adopt that statenent and the
associated informati on as your testinony for
t his proceedi ng?

(Purington) Yes.

(Al en) Yes.

(Goul di ng) Yes.

Thank you. Now | guess I'l|l direct this to
M. Goulding. Could you please just provide
a very brief overview of the Conpany's
request in this filing and technical

st at enent .

(Goulding) Sure. So as a little background,

the REP has been in place for a nunber of

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

years, and there's been inprovenent in
reliability due to the activities done under
this program The Conpany recogni zes that
the REP was not going to last indefinitely
and presented this filing after discussions
wth Staff and OCA as a bridge to a rate case
that we have agreed to file in 2019. As
noted in our tech statenent, the proposal is
to address the treatnent of vegetation
managenment costs that are currently being
capitalized, treat those as O&M effective
January 1st, 2019; continue the

Tr oubl eshoot er Program funding at $2 million
a year; continuation of funding to support
the REP i nvestnents through the end of 2018;
a distribution rate adjustnent to account for
changes effective January 1st, 2018 that were
to recover consulting costs and PUC
assessnment costs and Medi care adjustnent --
or Medicare tax-deferral refund adjustnent;
and a commtnent to file a conprehensive rate
review in 2019, using 2018 cal endar-year

data. Additionally, to fund the extension of

this program we were going to defer -- we

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

10

propose to defer the costs associated wth
this program above a level that's currently
in rates, and then at the earliest of our
exogenous event filing a rate change, which
woul d be July 1st, or a tenporary rate change
as part of arate review W wll offset
those costs with the deferred tax doll ars
that are being deferred on behal f of
custoners as a result of the tax change that
occurred January 1st, 2018.
Thank you. | just have a few questions for
direct, and I'll just take themin the order
in which the i ssues show up in the Techni cal
Statenent. So I'll start with you, M.
Al |l en.

In the Technical Statenent there's
di scussi on of various types of trimmng
activities, specifically enhanced tree
trimmng, full-width right-of-way clearing,
hedge and tree renovals. Are these the sane
types of activities that have previously been
undert aken by the Conpany?
(Al'l en) Yes, those have been in the previous

REPs up to 2018, where full-width clearing

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

11

was not init.

And are these activities above and beyond
what ' s undertaken for normal nmai ntenance
trinm ng?

(Al'l en) Yes, they are.

M. Allen, there's sone nunbers in there,
funding |l evels for these vegetation
managenent activities. Are those -- could
you descri be whet her those -- how t hose
proposed funding levels align with previous
amounts for the sane activities?

(Allen) Sure. 1In 2016, the REP -- or in

2018, I'msorry, the REP for vegetation
managenent was $6 mllion; so, $4 mllion for
ETT and $2 nmllion for hazard tree renoval.

Prior to that it had been hi gher funding.

But our base budget al so includes those
activities. So, for this year, in 2018, the
total for our hazard tree renoval was

$10 mllion.

And so the proposed levels -- would it be
fair to say the proposed levels in 2019 are
effectively consistent with what they have

been?

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

(Al'len) Yes, that's true.

Is it your position that the proposed anounts
of funding are reasonabl e and appropri ate?
(Al en) Yes.

M. Alen, assum ng the Conm ssion is
inclined to approve the budget | evels that
have been proposed, would the Conpany have
any issue securing a work force to carry out
t hese activities and to get this work done?
(Allen) That's a great question. It is not
an issue for us to get those crews. So after
the ice stormin 2008, we had 85 tree crews
on the system when | cane up here in 20009.

We currently have 160 tree crews on the
system This year -- and across Eversource,
we have 450 crews. So we have a | arge anount
of tree crews on our system This year we
spent sone tine in our sister conpanies

hel ping out with stormstuff. In
Massachusetts and Connecticut in March, there
were three Nor'easters in a row, and we went
down there and hel ped to get those fol ks back
into power, not unlike what happened a couple

years ago wth the Thanksgi ving storm up here

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

i n New Hanpshire where they cane up and

hel ped us. So that's the benefit of having a
| arge conpany and having all those tree crews
at our disposal. So I'mconfortable and
confident that we can get the work done with
the crews we have on our roster now.

And finally, M. Allen, is it your position
that the activities proposed in the Conpany's
filing are reasonabl e and appropriate for
this Reliability Enhancenent Progranf

(Allen) Yes. Trees remain our | argest
contributor to outages. It goes back and
forth between Mai ne and New Hampshire. And
Joe can maybe testify on that as well. W're
both heavily forested states. So currently I
think Maine is the nost forested state, and
New Hanpshire is No. 2. But the fact of the
matter is we're always going to have trees

t hat grow above our wres. So having these
prograns that allow us to renove those trees
and get cl earances necessary i s appropriate.
Thank you. Mving down to the next issue, at
| east as presented in the Techni cal

Statenent. M. Purington, there's discussion

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

in the Techni cal Statenent regarding

troubl eshooters. Could you pl ease explain

t he inclusion of the troubl eshooters for

20109.

(Purington) Yes. The proposal to renpbve them

fromthe REP was based on the thought we

would be filing a rate case in |late 2018. As
noted in the filing, we have commtted to
filing a rate case in 2019, using 2018 as a

test year. Gven the delay in the filing
until next year, we concluded that having a
bridge for those enployees until a rate
filing woul d be appropri at e.

So has funding for the troubl eshooters
previously been a part of the REP?
(Purington) Yes, that's correct. About half
t he funding for the Troubl eshooter Program
has previously been part of the REP, and that
fundi ng has been supporting the reliability
work of these enployees as identified in the
tech statenent.

And so that for 2019, it would essentially
just be a continuation of the existing, of

the status quo for that program

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

15

(Purington) That's correct.
And as to the final issue as identified in
t he Techni cal Statenent, for you, M.
Goul di ng, could you pl ease explain the
revenue requirenent nunbers, sort of how you
got to those nunbers that are shown and
described in the Technical Statenent.
(Goulding) Yes. So it probably nmakes sense
to turn to Bates Page 22 of the filing. So,
on Bates Page 22 we have a sunmary of the
ki nd of current funding and also the 2019
fundi ng and just the changes so it's easy to
identify what's noving, what the nopving parts
are.

So, for 2019, it has $2 mllion of
t roubl eshooter funding to continue for 2019.
We renoved the O%M portion of capital because
the Bridge Program doesn't have any
addi tional REP capital work bei ng done under
it. And then we have the adjustnent to
account for the treatnent of vegetation
managenment going fromcapital itemto expense
itemeffective January 1st, 2019, and that's

the $16.8 mllion. And then we have the

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

16

return and the depreciati on expenses
associated wth the investnents, the REP

i nvestments, through Decenber 31st, 2018.

And that gives a total revenue requirenent of
$33.9 mllion. And we have a forecasted over
recovery for year end 12/ 31/2018 of $958, 000,
whi ch gives us a total revenue requirenent
necessary of $32.9 million. And the current
annual REP funding is $18.063 nillion, so
there is a deficiency of $14.9 mllion. And
that was the $14.9 mllion that we talked
about -- or | nentioned earlier we were going
to defer the revenue deficiency associ at ed

Wi th continuing the program above the |evels
of the current annual REP funding, and then
conme July 1st, when the exogenous event rate
change i s necessary for our rate case filing
Is nade, we would offset any deferred REP
dollars with the deferred tax dollars that
are being deferred on custonmers' behal f.

M. Goulding, with respect to that

$14 mllion that you were just discussing,
that's all associated with vegetation

managenent; is that correct?

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

(Goul ding) The prinmary driver of the change
Is the vegetation nanagenent. |If you | ook
over at the Difference colum, you'll see a
slight decrease for the O%M portion of
capital, but then there's the $16.8 nillion

I ncrease associated with the vegetation
managenent .

And that 16.8 that's included in the REP, how
does that conpare to the cost of simlar
activities done prior to 20197

(Goul ding) In 2018, the projected year-end
spending -- or investnent |evel for

ETT/ hazard tree renoval / RON cl eari ng bet ween
the Base Capital Program and the REP Capital
Programis projected at $19 mllion. So it's
conpar abl e.

And so just because | want to be very clear
on this point, would it be fair to say that
what the Conpany does presently, or funds
presently out of both its base rates and REP
will be rolled exclusively into the REP for

t hese activities?

(Goul di ng) Yes, because they were both

capitalized before as part of the base and

17
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[WITNESS PANEL: Allen|Purington|Goulding]

then part of our REP. So the order was

I ssued to change the treatnent from being
treated as capital effective January 1st, so
we had to treat the base portion and the REP
portion as O&Mitens going forward. So
that's why they're included as an adj ust nent
here in the REP filing.

Thank you. And just as a | ast question,
could you just very quickly run through the
ot her adjustnents that are identified in the
Techni cal Statenent and explain what's goi ng
on there. Again, it's witten in the
statenment, so just very briefly.

(Goul ding) Yeah, | think it m ght be easi est
to probably just turn to Bates Page -- let's
start with Bates Page 45. So |ast year there
was a rate change on January 1st, 2018, in
Docket DE 17-160. And that was to increase
our rates to recover $430,569 of consulting
costs. Wat we experienced in 2018 is
$51,400. This is on Bates Page 45. So on
Li ne 17, because we al ready have $430, 000 in
our rates and we only need $51, 000, we woul d

reduce the recovery anount by $379, 000. So

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

I*Il pause on that one for a second and turn
to Bates Page 44.

Additionally in that docket |ast year,
17-160, we were allowed to increase our
recovery anounts associated with the NH PUC
assessnent by $911, 000. And we al ready had
$4.1 million in assessnent cost recovery in
our rates. So that brings the total |evel in
our rates for PUC assessnent recovery to
$5.070 mllion. But we received the nost
recent fiscal year assessnent bill fromthe
PUC, and it $4.776 mllion. So we would be
reduci ng our rates by $294, 000.

Now, if we turn to Bates Page 43, you'll
see the adjustnent | evels decreased in the
rates by $294, 000 that we saw on Page 2 and a
decrease in the rates for proceedi ng costs of
$379, 000 that we saw on Page 3. But then
there was al so a renoval of Medicare deferra
credit back in Docket No. 17-076. W had
adj usted our rates down to gi ve back $690, 000
of a deferral back to custoners, and that was
to be over the period of July 1st, 2017 to

June 30th, 2018. So we're renoving that from

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

our rates effective January 1st. So netting
those all together results in a change that
won't show up in a rate of $16,700. So
that's why we said there's no rate change
associ ated with those adjustnents. W're
just | ooking for approval that we accounted
for those correctly.

MR FOSSUM Thank you. That's ny
direct.

CHAI RVAN HONI GBERG. M. Kreis.

MR KREIl S: Thank you, M.
Chairman. Wth your indulgence, | think I'd
i ke to mark another exhibit for
identification. So I'll hand that out. This
is sinply a page fromthe 2017 report of the
Reliability Enhancenent Program of PSNH d/ b/ a
Eversource. It was already filed in Docket
17-196, so it's a famliar docunent | think.

CRCSS- EXAM NATI ON

BY MR KREIl S

Q

Just | think the -- go back to nmy m crophone.
In request of clarity, I would like to see
how t hi s page, Exhibit 2 fromthe 2017

Reliability Enhancenent Program Report,

{DE 18-177} [Hearing on the Merits) {12-18-18}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O
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21

conpares to the simlar graph that is Bates
Page 17 of Exhibit 1, which is the Conpany's
filing in this docket. And so | guess I
woul d maybe ask M. Purington, or whichever
nmenber of the wi tness panel that's qualified
to do that, to help ne understand the

di fference between the graph on Exhibit 2 and
the graph that is Bates Page 17 of Exhibit 1.
(Purington) M. Kreis, the exhibit in the
filing has the Troubl eshooter Primary Regi on
SAI DI, conpared agai nst the other regions.
The previous filing that we referenced here
is the whol e company SAI DI

So, in other words, there is no whol e conpany
graph in Exhibit 1. Neither of those lines
on Bates Page 17 of Exhibit 1 is reflective
of the whol e conpany's SAI DI record.
(Purington) No, | do not see that.

Ckay. The graph fromthe 2017 report refers
to NH PUC criteria, and the graphs

attached -- or excuse ne. Exhibit 2 refers
to NH PUC criteria, and the graphs in

Exhibit 1 refer to IEEE criteria. Wat's the

di fference between the NH PUC criteria and

{DE 18-177} [Hearing on the Merits) {12-18-18}
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[WITNESS PANEL: Allen|Purington|Goulding]

the IEEE criteria?
(Purington) So NH PUC is very simlar to the
| EEE, based on ny understanding, with the
exception that the | EEE excl udes maj or event
days.

And would it be fair to say, |ooking at
Exhibit 2, that there has been -- that there
was an increase in the system SAID system

average -- | forget what the "I" stands

for -- duration index from 2015 through 2017,

meani ng out ages were | onger, the average

out age was | onger?

(Purington) So refer nme again to which one is

Exhi bit 27

The docunent fromthe 2017 report. And |
apol ogize. | copied it in black and white
because | don't have a color copier in ny

office. The original version of this

docunent was i n col or. But | think it' still

perfectly | eqgible.

(Purington) Could you please restate your
question, M. Kreis.

So would it be fair to say, |ooking at

Exhibit 2, which is the page fromthe 2017

{DE 18-177} [Hearing on the Merits) {12-18-18}
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(O
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report, that the average duration of outages
i ncreased? Starting froma low point in
2015, there have been increases in 2016 and
20177

(Purington) Based on that graph, yes.

Do you know if there's a simlar trend in
20187

(Purington) 2018 year-to-date was 107 SAI Dl .
So that woul d suggest a decrease this year
(Purington) That's correct.

So is that just a natter of weat her

vari ations, or is there an explanation for

t hat ?

(Purington) It can be a natter of weat her.

It can be a matter of outage cause types and
| ocations as well. You know, for instance, a

coupl e weeks ago we had a | ogging truck cross
a right-of-way interrupting 4,000 custoners
in Pittsburg, which took us a long tine to
get to, get up there and get it repaired. So
dependi ng on the nature of the outages in

t hat gi ven year and weat her, obviously cause
type and weather really drive the duration

types of damage.

23
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And is there a reason that the Conpany
swtched fromusing the NH PUC criteria in
its 2017 report to the IEEE criteria in the
filing it nmade in this docket?
(Purington) No known reason.
Wuldn't it be better to use consistent
criteria?
(Purington) | would agree. W can provide
t hat .

CHAI RVAN HONI GBERG M. Kreis, do
you want himto provide sone additional
exhi bit?

MR KREIS: | think, M. Chairnman,
I would like to | eave that to your
di scretion. M posture in this docket is to
be supportive of the Conpany's filing, and so
| don't have a strong feeling about the
necessity. I'mreally just making the point

that it would be better to use a consi stent

set of reporting criteria. It really depends
on what will make you confortable in terns of
adopting the recommendation that I intend to

make at the end of the hearing to adopt and

approve the Conpany's proposal. How s that

24
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for an unequi vocal --

CHAI RVAN HONI GBERG  Exceedi ngl y
unhel pful. But | think there is a benefit to
usi ng the sane standards so that the current
filing | ooks |ike sonmething in the past, or
the past filings are redone using the
current. | mean, | don't knowif it's going
to look any different. |'mguessing it won't
| ook radically different.

MR KREIS: Indeed. And as | think
about it, it is absolutely critical that the
Conpany revise its filings so that it reports
its SAID results using the NH PUC criteri a,
because after all this is the NH PUC

CHAl RVAN HONI GBERG M. Fossum
would it be possible to get, |I think it's
sone nunber of pages of Exhibit 1 redone
using the PUC criteria or vice versa? Mke
me an offer.

MR FOSSUM Well, | nean, |I'll put
it this way: | won't answer right away by
saying this, that the Conpany historically
filed REP reports at the end of an REP year,

whi ch has not al ways coincided wth the
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cal endar year. There have been consi stent
reporting netrics in those filings. 1In the
Conmpany's filing last year for a continuation
of the REP, we presented an exhibit |ike
this -- actually, | believe we presented it
In discovery, and the Staff brought it in as
an exhibit. W had been asked to produce
this informati on and thought it woul d be

hel pful to produce again using the | EEE
criteria. That's ny way of explanation for
t he m smatch here.

To answer your nore inmedi ate
question, | believe it's possible. And since
M. Purington has already offered to do so,

t hat we could reproduce | think about five
pages of this present filing using the NH PUC
criteria and submt those.

CHAI RMAN HONI GBERG. Al |l ri ght.

Wiy don't we have you do that. So we'll
reserve Exhibit 3 for that. And thank you
M. Fossum and M. Purington.
MR KREI'S: Thank you, i ndeed.
BY MR KREI S:

Q It's true, is it not -- | think ny questions
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are still for M. Purington -- that nmjor
storm events are excluded fromthe
reliability statistics that you reported both
here and reported in the 2017 REP report?
(Purington) I would have to validate that.
Subj ect to check, in other words.

CHAI RVAN HONI GBERG. M. Puri ngton
I's not an experienced wtness here, renenber,
M. Kreis.

MR KREIS: Trying to help him

BY MR KREI S:

Q

Do you think it would be valuable to
normal i ze out small storns fromthe
reliability reports that you nmake to the
Commi ssi on?
(Purington) | think that would be subjective.
You know, in the nonth of Novenber we had, |
think, 11 mnor stormdays. So |I'mnot sure
t he val ue of excluding those.
Super. | nmean thank you.

On the first page of the Techni cal
Statenent, which is Bates Page No. 10 in
Exhibit 1, there's a reference to the fact

that in 2018 Eversource was going to
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construct two circuit ties. Can you -- naybe
this is a question for M. Goulding. Wat's
t he inpact to the revenue requirenent of
those two circuit tie investnments?

(Goulding) So it was a $3 mllion project, so
it would be sonmewhere in the range of

$400, 000 on an annual basi s.

I ncl udi ng depreci ati on expenses, return on

i nvestnent, all of that?

(Goul di ng) Yes, return on investnent.

Do you expect those two circuit tie projects
to be in service by the end of the year, or
are they already in service?

(Goul ding) Wien | nmade the filing, that was

t he expectation, that they were to be in
service. So the plan is they would be in
service by the end of the year.

The Conpany uses both its own crews and
third-party crews to do tree trinmng. Wich
of those two sources of tree trimm ng human
resources are nore expensive to the Conpany?
(Allen) W generally only use contracted tree
crews. Wen Conpany personnel cuts a tree,

it's basically in response to a troubl e cal
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that they could handle wi thout having a tree
crew there.
Has t he Conpany ever consi dered usi ng
i n- house resources to do tree trinmm ng?
(Allen) I think that's a question that's cone
up in the past. It's nothing that -- or we
haven't done it, to ny know edge. But |
beli eve we have | ooked into the cost of doing
that in a previous incarnation of Eversource,
| believe it was Connecticut Light & Power,
and decided it was not cost-efficient.
And is that your opinion here with respect to
PSNH?
(Allen) My opinion is that we have 160 tree
crews that are professionally trained to do
the work, and for us to go into this econony
and try to find 160 crews woul d be very
difficult. So I think the ones we have now
are the ones we shoul d use.

MR KREIS: | think those are all
t he questions | have.

CHAI RVAN HONI GBERG. Ms. Am don.

MS. AM DON: Thank you. | have

sone questions, and M. Demmer will have sone
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questions as wel|.
CRGCSS- EXAM NATI ON

BY Ms. AM DON:

Q Good afternoon. Have you presented this
budget to managenent for approval at this
poi nt ?

A (Goul di ng) Yes.

Q And does this proposal propose the sanme

budget you requested?

A. (Goul ding) The $16.8 million is what's in the

budget .
Q And was that what you requested at the
out set ?

A (Goul di ng) Yes.

Q Is there any -- and this relates to sonething
| think M. Goulding knows. |Is there any REP

funding in rate base; and if so, what does it

pay for?

A (Goul ding) There is no REP funding in base
rates. It's all been kind of separated out
as part of this REP distribution rate
adj ust ment .

Q And that's why we see the sane, simlar

| evel s of funding, but it's nowin OG&WM? It'
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now an expense; is that right?

A (Goul ding) Are you referring to the base

capi tal vegetati on nanagenent ?
Q No, |I'mtal ki ng about just the activities,

veget ati on managenent activities.

A (Goulding) Rght. So there is base --

there's vegetati on nanagenent activities that
are being done as part of the base capital
budget. But there's no Q&M ETT/ hazard tree
renmoval /right-of-way that's bei ng done as
part of the base O&M or base rate -- or OM
as part of base rates.

M5. AMDON:. M. Demmer has a
foll owup on that.

MR DEMVER: So your normal circuit
pruning, is that base O&M or is that base
capital ?

W TNESS GOULDI NG Nornmal circuit
pruning is base & Sorry, | wasn't clear
what the distinction was or what we were
referring to.

BY Ms. AM DON:
Q Thank you. | can't renmenber. | think it was

M. Allen. You tal ked about -- | think you
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referenced a base budget. Do you know what
you neant by that word earlier in your

testi nony today? You used the term "base
budget . "

(Allen) Yeah, it was the base capital budget.
Ckay. And | think it was you, M. Purington,
who used a strange expression on why you're
continuing to troubl eshoot a program You
said, "Gven the delay in filing the rate
case, this was a bridge for enployees."” \What
did you nean by that?

(Purington) Well, as we -- if we nove forward
W t hout the Troubl eshooter Program being in
REP, we'd have to nake budget adjustnents.
And why is that?

(Purington) Because we had originally planned
i n our budget process for this to be a
continuation in REP until we got a bridge for
the rate case filing.

But that was just sonething done recently in
connection with this filing; right?
(Purington) Yes. Qur original plan was to
file prior to year end, which we'd be noving

t hose enpl oyees into the base rates. That
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will be part of our review on the 2019
filing.
And that will be part of Staff's and OCA' s
review of the rate filing.
(Purington) Yes.
And M. Goulding, | think you can put this in
context for us. | don't need to have
sonething |l engthy fromyou. But basically
when you tal k about the deferral of rates,
that the deferral of the anount was
$14 mllion in rates, you're referencing the
reduction in the corporate tax rate effective
January 1; is that right?
(Goul di ng) That woul d be the offset, yes.
And the Conmi ssion dealt with that in 18-149,
a docket | think you participated in; am|
ri ght?
(Goul di ng) 18-049.
049. Thank you for the correction.

And it was there that there was two
t hi ngs di scussed: The 2015 settl enment
agreenent regarding divestiture and the
provision in there on exogenous events; is

that right?
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(Goul di ng) Yes.

And do you recall what the discussion or the
concl usion that the Conmm ssion reached
regardi ng the exogenous events provision?
(Goul di ng) Yes, that the exogenous event

provi sion required the rate adjustnment
effective July 1st, 2019, for any exogenous
events, which the tax change was an exogenous
event, and/or the earlier of a rate case
filing.

And so consistent with the Comm ssion -- with
t he Conpany's statenent that they're del ayi ng
the filing of the rate case for whatever
reason until next year, the Conpany accounted
for that change with the tax change, which
did account as an exogenous event; is that
right? |Is that fair to say?

(Goul ding) Yes, there's doll ars being
deferred as exogenous event, and they would
be refunded effective July 1st. W've agreed
to make a rate case -- filing a rate review
that will use 2018 cal endar year. So it wll
be filed at the same tine as an exogenous

event change woul d occur.
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Very good. And | just wanted to nake sure
that was just in this record.

I had a question, and |I'mnot sure who
this is for. One of the references that
we've heard with respect to the budget is
that the | evel of expenditure is reasonable
in light of past |evels of vegetation
managenent expenditures. |Is there any other
basi s upon which you established this
pr oposed budget ?

(Allen) So our historical funding has been --
this year it was $44 nmllion for vegetation
managenent in New Hanpshire. So as Chris
said, $19 mllion was part of the REP
prograns for this year, traditional REP
programs, ETT/ hazard tree renoval and

full -width cl earance. W're asking for 16. 8,

which is a reduction in that 19 mllion from
2018.
Do you ever conduct any -- and this is sort

of a segue to M. Demmer's questions. Do you
ever conduct any cost/benefit anal ysis about
whet her certain activities, investing nore

noney would not narginally increase the
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benefits to custoners, so to nodify the

budget to reflect the non-cost benefit itens?

A (Allen) In nmy 40 years of arbor culture, |

don't think I have the skills to answer that
question. |It's a great question, but | don't
think I"'mthe right person to answer.

Q So it sounds |ike there's been no
cost/ benefit anal ysis.

A. (Allen) | think there is, but I'mnot the
person that perforns them

M5. AMDON:. Ckay. [|I'mgoing to --
W th your perm ssion, M. Chairnan, M.
Demrer has a few questi ons.
CHAI RVAN HONI GBERG M. Denmer.
CROSS- EXAM NATI ON
BY MR DEMVER
Q Ckay. So, this --
MR. DEMMVER  Thank you.

Q So this questionis for M. Allen. 1'd Ilike
you to explain the determ nation of ETT
candi dat es, how you choose your ETT
candi dat es.

M5. AM DON: Are we good?
CHAlI RVAN HONI GBERG W are. Most

{DE 18-177} [Hearing on the Merits) {12-18-18}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: Allen|Purington|Goulding]

of us are.

(Allen) So, ETT is decided by the circuit
schedul e each year. W do approximately

25 percent of our mles each year. W' ve
been trying to do all the backbone m | es or
the main line mles on ETT. So when we | ook
at the schedule for the next year of our

mai nt enance mles, we | ook at which circuits
have not had ETT treatnent on them before.
The belief is if we're going to be out there
on those streets doing our regular trinm ng,
we'd like to talk to the custoners only once
and have them only be obstructed by us
trimmng on the street only once. So while
we're trimmng our circuit trimmng, that's
one of the main factors as to how we deci de
what to do for ETT.

Additionally, we have a daily outage
call, where operations, engineering and veg
managenent are on call, and we di scuss any
out ages or trends that have happened the day
before. W can find out if there's projects
that need to be addressed qui cker than that.

So sone of those ETT projects that m ght not

37

{DE 18-177} [Hearing on the Merits) {12-18-18}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: Allen|Purington|Goulding]

be on the circuit schedule we then put into
the m x and deci de which ones we can do to
make the best benefit for our custoners.
So, just to clarify, so your ETT candi dates
foll ow the pruning candidates for that year.
So they're on a full year cycle, much |ike
pruning is on a full year cycle.
(Allen) That's the majority of them But if
there's a trend, we would certainly follow up
on that.
Al'l right. Thank you.

As far as ETT, how nmany years have you
done that so far?
(Allen) To the level we're doing it, it
started -- as | said, | cane up here in 2009,
and we were doing approxi mately 25 to
35 mles a year at that point. W noved it
up to 50 mles a year. And over the last few
years we've been up over 130 mles for two of
the years. So ETT as we know it has about a
2007 or so beginning to that program
Is there a way to neasure the effectiveness
of that ETT trimm ng in the way of say, for

exanpl e, safety, a decrease in tree safety,

38
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but not just tree safety, but a netric that
may be able to point to the effectiveness of
that ETT trimm ng, actually see a correlation
bet ween a decrease in safety with the ETT?
(Allen) Yes, | believe there is a way to
nmeasure that.
Have you -- just off the top of your head, do
you know exact nunbers? Wat have you seen
as a decrease in safety for tree-rel ated
safety for ETT since that tinme frame?
(Allen) So it's a difficult questi on because
of sonme of the things that M. Purington
mentioned earlier. The weat her changes each
year. Trees are not sonething you can
guesstimate how | ong they're going to | ast.
So we could trima tree today and it could
fail tonorrow. W don't have a chance to say
Is that tree going to stand. | nean, | think
we all know people that last tine we saw t hem
they were fine, and next tine you hear about
them they dropped. Trees are in the sane
boat .

So we do have a situati on where we can

| ook at those circuits and neasure their
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Q

40

safety the follow ng year. And four years

| ater, again we would |look at it to make sure
it has increased.

So in that particular case where you said you
don't really know -- sorry. |If atree is
starting to lose its health, fails, falls,
obviously that falls underneath the hazard
tree part. So the ETT now switches over to
ki nd of a hazard tree type of program But
the netric I'mtal king about is that would be
under a fallen tree scenario rather than a
branch scenario that is under ETT. So is
there a way to really accurately capture ETT
trimm ng as far as inprovenents for ETT? |
know you're saying where it could fail later
on, but then you could have a netric for
falling trees which would capture your hazard
tree type of --

(Allen) Sure. W neasure our tree outages by
I nside the zone or outside the zone. And
that is for both SMI and for ETT. So there's
a way to neasure it. | don't have the
nunbers with ne today.

Ckay. Al right. Can you briefly explain
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how you handle the traffic control cost and
managenent for the tree progranf

(Allen) Yes. It's a difficult topic because
it seens to increase every year. So there
was a tine in ny budget where we had a
traffic control portion to ny budget. After

| ooki ng around at benchnarks in other
utilities, we determined that if we included
it in the cost of our contractors goi ng out
to bid and included it in their cost per

mle, that there would be an incentive for
them to nmanage that cost better. They know
where their crews are going to be on any
given day. They know if sonebody didn't cone
in one day, they could switch themover. And
if they had a detail or a flagger, they could
nmove that person quicker than if we were
managing it. So | think in the long run it's
a better story for all our custoners because
the costs are managed between the contractor
and the police force or the flaggi ng conpany,
whi ch we woul d have adm ni strative costs if
we were nmanaging it. And | don't know t hat

we would be -- but wwth limted staff, we
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woul dn't be out in the field every single day
at every single detail, whereas the
contractor is there and can manage it

qui cker.

Do they include any adm ni strative costs of
them handling the billing to Eversource as
part of that bid process?

(Allen) If they do, we don't see it. It's
part of the cost per mle.

So there's really no breakdown in the bid
package as to whether there's adm nistrative
costs or any other costs that may be
applicable to having that traffic control be
part of that bid package.

(All en) W haven't seen that, no.

Ckay. And do you nonitor by town or any

ot her ways to be able to nonitor that traffic
control to get a good sense of where it nay
be going awy?

(Al'l en) Yes, we have a nonthly score card
meeting with our contractors. And they wl|l
l et us know if there's a certain town that's
caused an issue, is becomng alittle nore

onerous than it previously had been.
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Ckay. So as far as the towns, you definitely
neet with them As far as goi ng back and
circling back with the contractor, and if
anyt hi ng seens onerous, you then neet with
t he town?
(Al'l en) Yes.
Ckay. Al right. Thank you.

My next question is to M. Purington.
This is Bates Page 19 for the Petition for
the Continuation of a Reliability Enhancenent
Program So as you can see here, this is the
Ever source New Hanpshire CAI DI Troubl eshoot er
Primary Regi on versus O her Regi ons --

(Court Reporter interrupts.)
Ever source New Hanmpshire CAID, which is the
aver age custoner interruption duration
i ndi ces for troubl eshooters, prinmary region
versus other regions. This is the | EEE
criteria. So you do have TMED-type of
reducti ons.

So, looking at this chart, |I'm wondering
if you can explain howit's pretty nuch
flatlined for, or pretty nmuch simlar for

after the troubl eshooters or before the

{DE 18-177} [Hearing on the Merits) {12-18-18}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: Allen|Purington|Goulding]

t roubl eshooters for CAI DI .

(Purington) So CAIDI is cause of duration as

you know. And within any given year you have
out ages that nay be | arge outages that we're

able to respond quickly to through automated

sw tching, and, you know, that will help

reduce the nunber of outages that are

included in CAIDI. And as we autonmate the
system nore, we'll see nore of that
happening. So the pressure on CAIDI will be
I ncreasi ng because we'll m ss those | arge

out ages where we may have had to manual ly
switch in the 30 mnutes or 60 m nutes or
what ever tine period it took.

So your question, you know, is can |
explain why it's flatlined?
O simlar.
(Purington) I nmean, it's just the nature of
t he outage |l ocations, the duration and, you
know, our response to the damage that was
i ncurred during those out ages.
Ckay. Thank you. Back to M. Allen.

Just a followup on that |ast piece of

the contractors and the tree trinmmng. |Is
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there an audit process post-conpletion of a
circuit to make sure that those costs are
conparable to other circuits?

(Allen) Yes. Qur arborists are required to
do a hundred-percent quality control audit.
As far as the costs, we put that contract out
to bid and we get a conpetitive bid process
before it's awarded. But the actual checking
of the work, which I think is what you're
asking, the auditing of the work --

Yes.

-- yeah, we do a hundred-percent quality
contr ol

Ckay. So ny next question is on Bates

Page 11 of the Petition for Continuation of
the Reliability Enhancenent Program
Appr oxi mat el y hal fway down the page it tal ks
about -- or you tal k about in your statenent
as to the ml eage schedule for 2018 for the
Conpany's trimmng activity, and ends wth

t hat basically New Hanpshire is different
than other states, and this is why it takes a
little bit |l onger for these tree crews that

cone into the state to get acclimated to the
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state. Can you explain the thought process
behi nd t hat ?

(Allen) Yes. Wat | neant when | wote that
was that the crews that we did have cone in
this year from d obal and from Aspl undh were
from South Carolina, North Carolina,

Loui siana and Florida. And beyond the height
and density of the trees, the weather, the
fact that they're used to working, in their
words, on "straight roads," which they
weren't seeing up here in New Hanpshire, nade
it alittle nore difficult for themto get
used to doing the work that we needed themto
do.

And do you anticipate using or utilizing

t hose type of crews going forward in the 2019
wor k pl an?

(Allen) W currently do not. This was an
event. It was historic when we had those
three Nor'easters in March. So we had to
bring crews in to get us back on track.

So that pretty nuch leads into ny | ast
question. Wen you do the planning for the

year, your tree trinmm ng planning and your
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enhanced tree trimm ng, your hazard tree,
what type of contingency plans do you put in
pl ace for storns? | nean, | know this one is
roughly going to be for until the rate case
is com ng through, and then you have the rest
of the year. But what do you do for the
contingency planning for storns and ot her
I nstances to avoid having those crews cone up
from Loui si ana?
(Allen) Geat question. W have, as | said,
450 crews on our system across all three
states. During those three storms, those
three Nor'easters, we did not have to bring
in any outside crews. W were able to nove
our crews internally to where the problens
were. The problemis what happened after
that, that we had to get back on track. So
that's when we brought them back in. And
that was all three states felt the brunt of
that stormrestoration effort.

So one of the things that we do each
year is we put the ETT out to bid. W're in
a four-year contract on the nmaintenance

trimmng. So those mles are known ahead of
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time for the contractor; therefore, they can
keep the stability of their crew roster.

That neans a lot to the guys. They want to
know is there work next year, is there work

t he year after, because tree trinmng is a
very difficult job. And if they can find
another job to go to, oftentines they wll
But if there's work for four years, we found
that that's the best way to keep a stable
roster. However, we put the ETT out every
year, and we put it out twice, two different
bi ds, which gets other contractors to cone in
and bid in case they m ssed out on anot her
utility's bid. So this year with Western
Mass. Electric, we put sone work out for next
year, and Davey Tree canme and won sone of
that work. We hadn't had themin our system
in over five years. So | think that's a good
story that we have these bids go out in the
begi nni ng of the year and again later on in
the year. It gives us nore crews onto our
systemin the event of a storm

If you were to come up agai nst that, where

you did have sone stornms conmng in and you
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saw or you had sone sort of prediction that
you weren't going to be able to nmake the

pl an, you needed to increase crews, which
coul d i ncrease cost because you're going
outside the bid package, do you have a
process in place of an overage or cost
control, where you can then, if they need to
cone back, | ook for additional expenditures?
(Al'l en) Based on the storn?

No, based on overall work plan. For exanple,
if you do a $16 mllion work plan and you
have storns throughout the year, you have to
get different crews. It costs you nore, and
you suspect your work plan is going to cone
$2 mllion over. Wat is the point that you
end up to com ng back to the staff and say
this is going to cost a lot nore than we

t hought? And do you adjustnent your m | eage
to get to a budget, or do you allow yourself
to go over budget?

(Allen) So we haven't had that issue yet, but
we naintain a conversation with staff when we
believe there is an issue. This year |

t hought there m ght be issue, and | did talk
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to staff about it. W have -- we're part of
a nmutual aid group, so when there's a need
for nore crews to cone inif it is a large
storm event, Asplundh is one of our ngmjor
contractors, so they will be able to get us
other crews if need be.

But the ones that were d obal were because
Aspl undh coul dn't give you crews.

(Allen) W sent a request out to all the
conpani es we had working on our system and we
asked for X-amount crews from each of them
and Aspl undh was able to give us 32. W had
asked for nore than that, so we went to

d obal. So...

And | just had one | ast question. As far as
the ETT trimm ng, you had said you do it
coincident with the four-year cycle trim
Does the cycle trimreflect the ETT crews
working on the mleage on the cycle trinf
For exanple, if you have 2,000 mles in your
cycle trimfor the year, and now you're
taki ng out X-anmount of mles for ETT, |I'm
assum ng those ETT crews are probably doing a

cycle trimat the sane tinme as they' re doing
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ETT trimm ng. Has that been taken out of the
m | eage, or has that been in addition to the

m | eage as far as cost?

A (Allen) Yes, we reported it when it was a

capital expenditure. W reported it
separately as the mles. So if there's 2,000
and we did 100 on ETT, we would report 1900
on SMI and 100 on ETT to give us the total --
Q So get the bal ance between the two. Ckay.
Thank you. That's all | have.
MS. AM DON:  Thank you.
CHAI RVAN HONI GBERG.  Conmi ssi oner
Bai |l ey.
COW SSI ONER BAI LEY:  Thank you.
| NTERROGATORI ES BY COWM SSI ONERS:
BY COVWM SSI ONER BAI LEY:
Q I'"mnot sure | understand the request that
you are asking us to approve, continued
fundi ng of approved REP capital investnents

made t hrough Decenber 31, 2018.

A (Goul ding) So we have capital investnents

t hat we've been nmaki ng under the REP program
and they're supported by funding -- or

there's funding out there to support those
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return on and return of the investnent. So
it's just to continue that funding to support
the return on and of those investnents that
have been made under the REP program

And by approved REP capital investnents, are
t hese things that we have al ready approved?
(Goul ding) They are the costs that have

been -- or the investnents that have been
approved to be nade under the REP program for
t he past 2-1/2 years or three years.

And we woul d make a prudency determ nati on on
those in a rate case?

(Goul ding) That's ny expectation.

Ckay. And you, in response to sonebody's
question, | think Ms. Am don's, said when
you -- at the tinme of the filing you expected
to have the two circuit ties in place or in
service by the year end.

(Goul di ng) Yes.

Do you still expect they'll be?

(Goulding) So | was trying say it that way
because | haven't asked recently. So that's
why | don't know the status of it. | assune

it's still on schedule to be in service. I
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just haven't followed up since | nmade the
filing.
M. Purington, do you know?
(Purington) | believe they' |l be conpl eted by
year end. Sorry. So they have been on
schedul e to be conpleted by year end. W nmay
go one week over, depending on the
contractors. But right now they're saying
they' re scheduled to be conpl ete by year end.
And where are those | ocated?
(Purington) I would have to go back and | ook
at the records. There are two circuit ties.
| believe they're in central and eastern
regi on.

COW SSI ONER G Al MO I' m goi ng of f
the top of ny nenory. Does Hi nsdal e sound
ri ght?

W TNESS PURI NGTON: | woul d have to
go back and | ook. Sorry.

COW SSI ONER BAI LEY: | think al
nmy ot her questions have been answered. Thank
you.

CHAI RVAN HONI GBERG.  Conmi ssi oner

G al np.
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QUESTI ONS BY COW SSI ONER G Al MO

Q

Thank you, gentl enmen, for being here. |
think | have a couple quick ones that you
could answer fairly quickly.

Referring to the -- or continuing on
with Conmm ssioner Bail ey's question about the
two circuit ties, just so | understand, there
are no additional circuit ties proposed for
20197
(Purington) There are none.

Ckay. On Bates Page 11, Page 2 of the
Technical Statenent, there's a line that says
that the ETT is determ ned through a
conpetitive bid process and has generally
resulted in costs of approximtely $30,000 to
$40, 000 per nmle. And then further on it
says Eversource expects prices for that
activity to be sonewhat hi gher for 2019. Any
I dea what "sonewhat hi gher" nmeans?

(Allen) I know we put it out to bid. But as
| stated earlier, the tree crew conplenent is
limted in New Hanpshire.

So if those prices -- if the nunber is

25 percent hi gher than expected, would that
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be 25 percent fewer mles would be done?
(Allen) W'd have to | ook at that, yeah
Ckay. | asked this question |ast year, and
now with M. Purington here | believe | can
get nore details. Last year | asked: There
are no troubl eshooting | ocati ons north of
Tilton; is that correct?
(Purington) That is correct.
Is there a need for anything north of Tilton?
(Purington) So it would not be cost-effective
to do sonething north of Tilton. Just the
geogr aphy, although we did have a nunber of
troubles in Lancaster. W'Il|l | ook to adjust
those by different shift coverage wth our
existing |line workers and conti nued standby.
So you' ve actual ly thought about it and
| ooked into it and determ ned that it's
cost-prohibitive and that the best
utilization of funds is Tilton?
(Purington) The central and southern region,
yes.
Ckay. Thank you very nuch.

COW SSIONER G AIMO That's all

t he questions | have.
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CHAI RVAN HONI GBERG.  Conmi ssi oner
Bai |l ey, you said you had sonething el se?

COW SSI ONER BAI LEY: Yes, for M.
Goul di ng.

QUESTI ONS BY COWM SSI ONER BAI LEY (CONT' D) :

Q

In the discussion about offsetting the costs
wth the tax abatenent, | just wanted to
clarify or understand for nyself, did you

mean that if we approve the deferral of these

costs until next tinme you change your rates,
that just for -- say the rates change on
July 1st. For the first six nonths of the

year, whatever the costs that were deferred
woul d get offset by the excess revenue you
have coll ected for taxes because you haven't
changed your rates? So | think it was a
$1.2 mllion a nonth that you were

col | ecti ng.

(Goulding) Rght. So right now we're
deferring $1.023 mllion a nmonth plus
carrying charges. So | anticipate when we
get to July 1st, we would have 18 nont hs at
that rate, so roughly 18 and a half mllion

doll ars deferred to go back to custoners.
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And the forecast | have for deferral for the
REP programis roughly $8 mlIlion on
July 1st. So you would net the two. So now,
i nstead of being 18 and a half mllion
dol I ars goi ng back to custoners, there would
be $10.5 mlIlion, 18-1/2 mnus the 8.
Q Ckay. That's what | thought. Thank you.
CHAI RVAN HONI GBERG. | have no
questions that haven't already been answered.
M. Fossum do you have any
redi rect for your panel?
MR FOSSUM  Just one.
REDI RECT EXAM NATI ON

BY MR FOSSUM

Q M. Purington, | believe this goes to you
The circuit ties that were di scussed, subject
to check, would those be circuit ties in
Swanzey and Hi nsdal e? Does that sound
accurate to you?

A (Purington) I'd want to go |ook. It was what
we filed in our 2018 plan that was revi ewed
with Comm ssion Staff, those two circuit
ties.

Q Fai r enough.
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CHAI RVAN HONI GCBERG. Do you want to
show hi m sonething that would refresh his
recol | ection?

MR, FOSSUM  Yeah.

(Purington) If it's in there and it says
Swanzey and Hi nsdal e, yes, that's correct.

CHAI RVAN HONI GBERG I don't think
it's that significant, but --

MR, FOSSUM The point is nade,
yes.

CHAI RMAN HONI GBERG. W appreci ate
it. Thank you, M. Fossum
(Purington) So | would like to just go back
because we tal ked about the troubl eshooters
north of Tilton. W are in the process of
expandi ng coverage, not part of this
proceedi ng, in the eastern and western
regions. It's a different nodel. And
basically what we're looking to do is offset
sone i ncreased custoner -- you know, neet
custoner expectations in those areas and add
addi ti onal scheduled |ine workers to
Sat urdays and Sundays, which we currently

only have a Monday t hrough Friday conpl enent,
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and then cover everything el se with standby
and vol unteer on-call.

CHAI RVAN HONI GBERG. Ckay. Thank
you for that clarification. |If there's
not hing el se, I think you gentl enen can stay
where you are because it won't take long from
her e.

Wt hout objection, we'll strike
|.D. on Exhibits 1 and 2. W're going to
hold the record open for Exhibit 3.

s there anything el se before the
parties sum up?

[ No verbal response]

CHAI RVAN HONI GBERG M. Kreis, why

don't you start us off.
CLOSI NG STATEMENTS

MR KREIl S: Thank you, M.
Chai r man.

As W | iam Shakespeare said in
"Much Ado About Not hing," "Wat need the
bri dge much broader than the flood? The
fairest grant is the necessity.” 1In other
words, this proposal that is before you today

Is a reasonable "bridge" fromwhere we are
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now to where the Conpany wll be on July 1st
when it will be here asking you for tenporary
rates in connection with the thing formally
known as a rate case that the Conpany i ntends
to file sonetinme in the spring. So, in other
wor ds, even though there is no fornal
settl enent agreenent before you, the way this
case cane to you is that Eversource did the
OCA and Staff the courtesy of presenting this
proposal to us informally as a, | guess you
woul d call it kind of a conprom se that deals
wth the question of the effect of the tax
cut and several other issues, in a way that
delivers immedi ate rate relief to consuners
and creates a pathway to the rate case that
is in the order of a conprom se. And we
accept it in that spirit. W think it's a
reasonabl e proposal fromthe Conpany, and we,
or the OCA, urges you to adopt it as in the
public interest in that spirit.

CHAI RVAN HONI GBERG. Thank you, M.
Kreis. M. Am don.

M5. AM DON: Thank you. Staff

supports the proposal. And |I understand that
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t hey need approval to begin the program
effective January 1. One proviso, though, is
Staff has had issues with this program and
its funding and capitalization of certain
costs and the nerits of the Troubl eshooter
Program for the past, | would say three
years. And when that rate case cones, we
w Il be conducting a conprehensive review of
REP and consider the criteria they use to
performthe activities under the progran the
expense, whet her the expense is reasonabl e;
and where that cost recovery occurs, whether
in base rate or in maintenance. So | just
want to be on the record that Staff does
intend to take on and review sone of this
material in nmore depth and try to get sone of
the informati on that we weren't able to get
t oday. Thank you.

CHAI RMAN HONI GBBERG  Thank you, Ms.
Am don.

M. Fossum

MR FOSSUM  Thank you. |'Il begin
by thanking the Staff and the OCA for their

support this afternoon and for review ng
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this. The timng on this was, |I'll say, |ess
than ideal froml think all perspectives.

But on the Conpany's behal f, | deeply
appreciate the tine and effort that they took
to speak with us to work through these issues
that we had in getting to the filing that's
before you this afternoon.

The Conpany, too, obviously
supports the filing and requests that it be
approved, recognizing it, as we have
described it, as a "bridge" to get the
Conpany fromwhere we are today to the rate
filing that we'll be maki ng next year once we
finish out cal endar year 2018. And we
would -- due to the fact that there are sone
changes that need to take place January 1st
of this year, we would request that any order
be issued in sufficient tine to nake those
changes -- for instance, as for the
accounti ng treatnent.

Closing out, with reference to the
Staff's statenent, | can assure the Conpany
is acutely aware of how long it has been

since we've been in a full rate proceedi ng
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and that that length of tinme and the nunber
of things that have changed in that tine are
going to present a host of issues that wll
require a great deal of tine and effort to
explore. Those itens that have been covered
by REP are anobng them We're aware of that.
We're prepared to undertake that anal ysis and
participate in that activity. But for today,
I would ask that the Conm ssion approve the
filing as submtted, and we will return with
t he outstandi ng record request as quickly as
we' re abl e.

CHAI RMVAN HONI GBBERG  Thank you, M.
Fossum Wth that, we will close the
heari ng, hold the record open for Exhibit 3,
and ot herwi se adjourn and i ssue an order as
qui ckly as we can.

(Hearing adjourned at 2:51 p.m)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|

financially interested in this action.

Susan J. Robi das /s/

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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